1. NOTE: Note the position of the component before removal.

Remove the windshield washer fluid reservoir nut.
Torgue: 80 b.in (9 Nm)

2. Remove the windshield washer fluid reservoir bolt.
Torque: 80 b.in (9 Nm)

3. Remove the windshield washer fluid reservorr.

7. NOTE: This step is only necessary when installing a new component.

1. Disconnect the windshield washer fluid level sensor electrical connector.
2. Remove the windshield washer fluid level sensor.

8. NOTE: This step is only necessary when installing a new component.
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1. Disconnect the windshield washer pump electrical connector.
2. Disconnect the windshield washer pump fluid hoses.
3. Remove the windshield washer pump.

Installation

1. NOTICE: Do not operate the washer pump prior to filling the windshield washer reservoir. Failure to follow this instruction may result in premature pump
failure.

To install, reverse the removal procedure.

Material: MotorcraftA® Premium Windshield Wash Concentrate with Bitterant / ZC-32-B2 (WSS-M14P19-A)
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501-16 Wipers and Washers 2020 Explorer
Removal and Installation Procedure revision date: 04/3/2019

Windshield Wiper Motor

Removal
NOTE: Removal steps in this procedure may contain installation details.

1. Remove the wiper linkage assembly.
Refer to: Wiper Linkage Assenmbly (501-16 Wipers and Washers, Removal and Installation).

2. NOTICE: Be careful not to damage the link seals during removal. Failure to follow this instruction may result in poor winds hield wiper performance.
Position the windshield wiper links.

1. Detach the RH windshield wiper link from the windshield wiper motor crank.
2. Position the link aside.
3. Detach the LH windshield wiper link from the windshield wiper motor crank.
4. Position the link aside.

3. NOTE: Note the position of the component before moving.

Rotate the windshield wiper motor crank to gain access to all of the windshield wiper motor mounting screws.
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4. Remove the wiper motor screws and the wiper motor.

Installation

1. Position the windshield wiper motor and install the windshield wiper motor mounting screws.
Torque: 102 Ib.in (11.5 Nm)
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